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Ownership and Contact Information

To Discuss Information Related to this Document - Contact:

SCScompA  - SCS Computer Assistance

P.O. Box 58223

Raleigh  NC  27658

SCScompA@aol.com

(919) 872-0047   or  (919) 872-2283

If you are reading this document as a result of an SCScompA service, you have paid for it.  If you are reading it from some other source, the main lab document is shareware.  This Final Work/Review set of pages is no charge.  For the main lab document, please send $10 U.S.A to SCScompA.  Include your name, mailing address, and eMail address if you have one.  Once you have registered this lab exercise with SCScompA you will have eMail support for QandA related to this lab.  If you modify/improve the lab and send your improved version back to SCScompA:

Thanks!!!!  Dave Shogren, SCScompA

This is a work/review set of sheets that is provided for your convenience as part of Lab 10 from SCScompA.

It is intended that you modify these sheets and use them during the final work/review for Lab 10.  Just over-type the lines in the following Question and Answer section.  Do not be concerned about any formatting of these sheets.  Simply overtype the lines following the questions, with your answers.

After you have modified this sheet and completed what parts of Lab 10 you are going to do, as part of the final work/review, you may send this information for practice to SCScompA at eMail address:

scscompa@aol.com

Send it in two ways:

1) As cut/paste information sent in an eMail message.

2) As an attached document.

Good luck! and Regards,

Dave Shogren   SCScompA  SCS Computer Assistance

P.O. Box 58223

Raleigh NC  27658

USA

scscompa@aol.com

-----------------------------------------------------------------------------------------------------------------------

Question and Answer - SCScompA Lab 10 Final Work/Review  

You may not know all the answers to the following. No problem -- send the ones you do know and discuss the other questions with your lab support person or with SCScompA.

1. What are three matters you may do using the offline support of America Online?

_____________________________

_____________________________

_____________________________

2. What is the America Online "organize" file?

________________________________________

3. What are the main contents of (or purposes of):

America Online Favorites:_________________________________________

America Online Address Book:_____________________________________

America Online Buddy List: _______________________________________

4. How can you get help with something related to America Online?  For example, if you have a question about something in America Online -- What would you do to resolve that question? ____________________________________________________________________________

5. What telephone number would you call to cancel or discuss billing information related to America Online? _________________________________

6. What is the screen name you use the most? ____________________________  (SCScompA promises never to use any answer to this question for any reason other than this lab question!)

7.  Why, in some cases, can you use America Online without entering a password from the keyboard? _________________________________________________   

Are you happy with the fact that sometimes you use America Online without entering the password from the keyboard? ____   If "no", how can you adjust this situation (that is to say, how can you make it so that entering the America Online password using the keyboard is required?) ______________________________________________________________________________

8.  What is the above screen name's eMail address? ________________________________  Give one reason you want to know your eMail address? ___________________________________

9. In your opinion: For you to send an eMail to someone, what is the most important thing you need to know? __________________________________________

10. What is meant by the term "cut/paste" into or out-of an eMail message? ____________________________________________________________________________

11. What is meant by: You can "attach" a picture to an eMail message? ____________________________________________________________________________

12. What is meant by: "Download" a file that is part of your eMail? _______________________________________________________________________________

13.  What are at least three things you will do or need to know, if you download a file? ____________________________________________________________________________

14. Can you print something using America Online print while offline? _______   If "yes", what would be one reason you would print something offline? ______________________________

15. What is the Internet? ___________________________________________________________

16. What is a Web page? __________________________________________________________

17. What is a Search Engine (as used in Lab 10)? _______________________________________

18. America Online has a "built in" Web browser.  This Web browser is located within your PC or Laptop.  While it is working (doing things for you!) with what is it communicating? ________________________________________________________   

How, in your case, is this communication accomplished (what media are you using for this communcation)? _________________________________________________________________

19. Netscape and Microsoft Internet Explorer are two different Web browsers.  Can you think of any situation you would use a different Web browser than the America Online "built in" Web browser? ___________   If "yes", what would be three such situations someone may have use of a different Web browser than the America Online "built in" Web browser? ______________________________________________________________________________

20. What is an estimate of the financial cost for your household, per month, for your use of America Online -- and, what are the charges/applications that contribute to that monthly cost? (SCScompA promises to not use your answer for any purpose other than this lab question).  If you prefer to not give a financial-amount answer to this question: OK!  Just, in that case, answer with the charges/applications that contribute to that monthly cost. ______________________________________________________________________________

In the above, if you forward this to SCScompA, your answers will be reviewed with a maximum of 5-points per sufficient/correct answer.  The results will be reported to you for information-sake!

Thank you for working with us on Lab 10.

Regards,

Dave Shogren  SCScompA

scscompa@aol.com
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